
Ventana Lamp 15”/30” 

 
A hybrid lighting innovation that can be both a room divider and 
lamp, Ventana is a lamp + curtain that can be rolled down when 
you need privacy and rolled up and out of the way to create 
open space. Ventana can be hung from the ceiling or on a wall. 
The back to back (vinyl coated mesh) fabric can be adjusted to 
any length up to 9 feet depending on your preference. The lamp 
also features an adjustable light tube that can be dialed up for 
ambient lighting or downward for focused spotlighting. The lamp 
is available in both 15 and 30 inch widths by 9 feet long.  
 
Specifications (15”/30”)  

• Dimensions: Ventana 15 Lamp - 9h x 15w x 4.5d / Ventana 30 
Lamp - 9h x 30w x 4.5d 

• Shipping Weight: Ventana 15 - 15 / Ventana 30 - 22 lbs 

• Cord Set: Clear with white full range dimmer 

• Bulb: Ventana 15 - (2) 50 Watt (50 watt maximum) 12 volt 

MR16 GE Bi-pin NFL 25° Beam (included) / Ventana 30 - (3) 

50 Watt (50 watt maximum) 12 volt MR16 GE Bi-pin NFL 25° 
Beam (included) 

• Manufacture: USA 

• Designer: Pablo Pardo 

• Design: 2003 

• Colors: Silver, White 
 

Care and Maintenance Instructions 
ALWAYS READ INSTRUCTIONS INCLUDED WITH YOUR 
NEW LAMP CAREFULLY BEFORE OPERATING. 
 
To obtain the best performance from your new lamp please 
follow these instructions. 
 
Changing Light Bulbs: 

1. Unplug the lamp. 
2. To change your light bulbs, reach in between the two pieces of fabric and pull the bulb, 
disengaging it from its spring loaded position. 
3. Next, release the light bulb from metal bezel by squeezing the two wire ends on the 
retaining ring. When replacing the bulb, use only a 50 watt maximum MR16 bulb. 
Otherwise you risk damaging the vinyl coated mesh and the polycarbonate light tube. 

 
Cleaning: To keep your Ventana Lamp clean, wipe with a clean soft damp cloth. If your 
Ventana is dusty, dust with a clean feather duster. If the fabric on the Ventana is soiled, it can be 
cleaned with a mild detergent and water as the shade is made from 100 percent polyester. 
 
Troubleshooting: 
If The Lamp Does Not Work: If the lamp won’t turn on, ensure the light bulbs are seated into the 
lamp properly. The bulbs are push-pin in design and can be installed by merely pushing them in 
firmly. 
If the lamp still won’t turn on, remove the light rail with its two plastic endcaps from the cradle. 
It is simply springloaded into position and is designed to be removable for any needed 
maintenance. To do so do, please follow these instructions: 

 
1. Unplug the lamp.  
 
2. From the left side, lift the light rail by the acrylic end cap straight up and out of the 
bottom cradle. (You may need to use your free hand to open the bottom cradle enough 

 so that the rail can pass through 
 
 3. Once the light rail is free from the shade and cradle, remove the end cap from the rail 



 that contains the clear coiled cord. To do so, simply pull the cap containing the cord 
 straight off of the aluminum light rail. 
 
 4. Now that the cap has been removed, look for the white cable connector. Make sure 
 that it is firmly connected to the internal wiring. If this connector is loose, reattach it. Plug 
 in the light rail and test to see if the light works. 
 Having read and implemented these instructions, if your light rail still does not function, you will 
 need to contact Pablo for a repair/replacement of this component only. Returning your 
 complete lamp will not be necessary. 
 
Wrinkled Fabric: If the fabric on the Ventana shade is wrinkled, use a hair dryer at a low 
temperature setting to relax the fabric. Hold drier 4” from the fabric; do not touch the fabric with 
the heated hair dryer. 
 
Light Bulb Position: WARNING: NEVER LEAVE the light bulbs pointing into the fabric, as the heat 
from the bulbs will damage the fabric. Align the bulbs only in between the two fabric lengths or 
downward thru the clear plastic window below. WARNING: Pointing the bulbs directly unto the 
fabric may damage or burn the fabric. 
 
Shade Does Not Hang Evenly: The Ventana’s two fabric lengths roll out simultaneously, to a 
maximum length of nine feet. If your light cradle or fabric sags or is offset, please follow the 
adjustment instructions below.  
 1. Facing the gear side of the Ventana bracket, simply depress 
 the roller on the left side. To do so, insert a small screwdriver or pin to release the spring loaded 
 white end cap. (Always keep your hand on this roller since it is now free.) 
 2. Now, slowly turn the free roller clockwise or counterclockwise in order to even out the two 
 fabrics. Once you find the two fabrics are even again, reset the spring loaded white end cap 
 back into position, and the gears will re-engage. Make sure the spring loaded white end cap is 
 firmly seated into the hole on the acrylic bracket. 
 
Loose Rollers: If the rollers come out during transit they will have to be re-inserted. To re-insert 
these rollers, do the following: 
 1. First, make sure the metal pins found on the right side of the rollers are inserted into the clear 
 acrylic bracket. 
 2. Depress the white button on the left side of the rollers and insert them, one at a time. (When 
 inserting, make sure the gears are engaged with one another. Also make sure that the buttons 
 have fully extended into the plastic cradle and the rollers are secure. You can check this by 
 giving a light tug on the rollers.) 
 3. Please review fabric alignment instructions above if needed since you have re-installed the 
 rollers. 
 
After Installation: Once your Ventana lamp has been placed up on the wall and your lamp is 
fully extended, make sure the coiled cord is in a relaxed position and is hanging straight from the 
lamp. Your Ventana may hang crooked if the coiled cord does not hang straight from the 
bottom of the lamp. 
If there are any additional questions regarding your Ventana Lamp, please contact us directly. 
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